
WORLDPAC 24 MONTH / 24,000 MILE WARRANTY: 

Subject to the provisions of this Section, WORLDPAC does provide a customer 
satisfaction policy that all automotive parts sold will be free from defects in material or 
workmanship for a period of 24 months / 24,000 miles/40,000 kilometers(Canada only) 
(whichever occurs first) or, the expressed manufacturer’s warranty, whichever is greater. 

The customer satisfaction period commences on the date the automotive part is delivered 
to the final consumer but no later than 6 months after the invoiced date. The policy 
provides that WORLDPAC will replace free of charge or issue credit at our own 
discretion any automotive parts which, under normal condition of use and service, proves 
to be defective in material or workmanship. Our policy does not cover any labor cost for 
removal or damage resulting from delay or loss of use in service or repair for incidental 
or consequential damages even though caused by negligence or other fault.  

Excluded from our policy are failures caused by misuse, negligence, modification, abuse, 
improper diagnosis, application, installation, operation or vehicle condition. Claims 
under this policy must be submitted by indicating the number of the invoice with which 
the part has been supplied by us, a copy of the repair order showing when the part was 
first installed, as well as the copy of the repair order. 

The manufacturer's warranty, if any, constitutes the only warranty with respect to 
the sale of all goods.  WORLDPAC HEREBY EXPRESSLY DISCLAIMS ALL 
WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE.  WORLDPAC does not authorize any person to grant 
any warranty or assume any liability by WORLDPAC. 


